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ABOUT BLAZEQUEL

CONFIDENCE…IN QUALITY
At Blazequel we believe that top quality equipment and materials are
absolutely essential, and that cheaper alternatives are a false economy.
This is why you can be sure that you Blazequel solution will offer the best
quality, at the best value for money - every time.

Using trained and experienced engineers in everything we do, our electri-
cal expertise is second to none - delivering results and solutions on even
the most complex fire alarm systems the market has to offer.

All of engineers have CRB disclosures, meaning we are qualified to carry
out work where there is vulnerable persons present (e.g. Schools).  This
means that everyone can benefit from a Blazequel Fire Risk management
solution!

Many customers find the electrical and alarm industry complex, and strug-
gle to understand what they are being specified or recommended for -
with Blazequel all their questions are answered in plain English… building
on our ethos of trust - “Total Honesty, Total Integrity, Total Protection”.

ISO 9001  |  CHAS  |  £10 MILLION LIABILITY INSURANCE  |  BAFE COMPLIANT

At Blazequel we have a strong corporate background, built up on innovative solutions and a strong sense of
trust in all areas of our business - from our supplier chain right down to the end user.
We view ourselves as the problem solvers of the industry, offering a unsurpassed level of customer service
and leaving you free to focus on other areas of your business.   These values are clearly stated throughout
our corporate principles listed below:

CORPORATE VALUES:
‘Total Honesty, Total Integrity, Total Protection’

OUR MISSION STATEMENT:
‘We are committed to a beneficial and methodical solution to the minefield of health & safety legislation
that consumes time and energy from industry.’

OUR CORPORATE AIM:
‘To be the problem solvers of the fire and security industry.’

Testimonial:
"We are now using Blazequel as our one stop shop to ensure we meet all current fire regulations…
They have proved themselves of being very capable of taking responsibility for a large company such as ourselves and
supply a fantastic service, which is a fast disappearing asset in the world in which we live. They have combined the
quality of service with capability of delivery in a most impressive way."
Corrugated Fibreboard Manufacturer in Bedfordshire
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CATEGORIES OF COVERAGE…
Under the Regulatory Reform (Fire Safety) Order, 2005, every company must carry our a fire risk assess-
ment.  In this process the assessor will identify if there is a need for a fire alarm, and will then provide a
category of alarm required (if it is a new build, or a total refurb the category required may be specified by
the architect).  This specification depends upon the style and layout of the building, escape routes availa-
ble, where persons work/ live within the building and the application that the building is used for.

From the specification of an alarm category the alarm system can then be designed..

Life Protection Categories…

M comprises Manual Call Points where recommended
and alarms throughout the building.  No AFD (Automatic
Fire Detection).

L4 could be regarded as an enhanced ‘M’ system and rec-
ommends AFD should be provided in common escape
routes.

In Category L3 systems, heat, smoke or combustion gas
detectors should be installed in all rooms that open onto
the escape routed, in addition to the AFD in L4.

In Category L2 systems the rooms or areas protected
should comply with the recommendations for an L3 sys-
tem, but in addition, automatic fire detectors should be
installed in rooms in which the fire risk is high enough to
warrant individual protection

The intention of a category L1 system is to protect the
lives of those in a building, including those in the room
where a fire may start.  For this reason detectors would
be required in bedrooms  and roof-spaces etc.



METHODS OF DETECTION & ALARM
Automatic Fire Detection (AFD) is the means by which any Fire Alarm System raises the alarm without hu-
man intervention.
It is important that any fire alarm system is designed to detect fire at the earliest opportunity without nui-
sance alarms occurring as a result of routine processes or events e.g. cooking fumes in a kitchen, steam in
a bathroom.
Blazequel offers unrivalled expertise to ensure that the very best and most appropriate form of Automatic
Fire Detection is used in every application.

Point Detection - Smoke Detectors

OPTICAL

IONISATION
Ionisation Smoke Detectors detect smoke by using a small ionising
radiation source. Ionisation detectors respond well to fast-burning
(flaming) fires and are widely used for property protection.

Optical Smoke Detectors detect smoke by using an LED light source and
photodiode.  Optical detectors respond particularly well to slow-
burning, smouldering fires and are widely used for life protection

Point Detection - Heat Detectors
Heat Detectors are available in two types:
Fixed Temperature:
Fixed temperature heat detectors are designed to alarm at a set
temperature value
Rate-of-Rise:
Rate-of–rise detectors monitor for rapid increases in the temperature
within the area, but also have a fixed temperature limit which will
trigger an alarm if the rate of temperature rise has been too slow.

Heat detectors are more suitable in environments where conditions
would lead to false alarms with smoke detectors, e.g. kitchens, boiler
rooms etc. However a heat detector will respond only when a fire is
well established and generating high heat output.
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Multisensor Detectors are a combined optical and heat detector
allowing flexibility in the detection of fires. Using the combined
detection method a fire condition can be confirmed if both heat
and smoke sensors operate. Multisensor detectors are general
purpose detectors which respond well to a wide range of fires, and
in some cases can be mode selected for hours of occupation -
offering a even greater level of flexibility.

Point Detection - Dual State Protection

Carbon Monoxide (CO) Detectors detect poisonous carbon monoxide gas produced by combustion. The
detector contains an electromechanical cell which reacts to the presence of CO in the air. The CO detector
will not detect smoke or any other products of combustion. Carbon Monoxide detectors are particularly
effective at detecting deep-seated smouldering fires.

Point Detection - Carbon Monoxide

Flame Detection
A range of flame detectors are available from point type which are
similar in appearance to a point type fire detector, to high specification
flameproof versions suitable for use in hazardous areas.  These are
designed to detect either ultraviolet (UV) or infra red (IR) radiation
emitted by a fire, and depending on the application the better option
is identified.

Flame detection is usually installed in high risk applications where
there is a high ambient temperature and/or the frequent presence of
fumes/smoke which would activate most alternative forms of fire
detection.  It is a innovation that is best suited to protect areas where
flaming fires may be expected such as aircraft hangars, power plants,
oil refineries and paper manufacturing.

Flame detection will respond immediately to the presence of a flame but will
ignore the presence of smoke/heat.
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Beam Detectors
Beam smoke detection is a cost-effective alternative to point detec-
tion in large open spaces such as factories, warehouses museums
and churches.

Depending on the size of the area, one or more infra-red beams are
projected in a continuous line across the protected area e.g. at high
level along the length of a roof structure.

When a fire develops, smoke particles obstruct the infra red beam
and once a preset threshold has been exceeded, the detector will
go into alarm.

Blazequel offers Intelligent beam detectors which automatically
realign in order to compensate for structural building movement -
this is a particularly useful feature in large warehouses, and reduces
commissioning costs and decreases the likelihood of a fault occur-
ring. These units feature a low level controller with digital read-out
display and simple user functions.

Beam detectors offer reduced maintenance costs as not only will
one detector cover an area which would otherwise require signifi-
cantly more point-type detectors, but the problems of accessing
detectors at high level are avoided.

Case Studies…
Read about how some of Blazequel`s customers have benefited from Beam Detection!

To whom this may concern.

Blazequel installed our current fire alarm system around 4 years ago and have been maintaining it ever
since. We have been growing rapidly as a company with many extensions and changes to our premises.
Blazequel are always quick to respond with any changes needed to the Fire alarm system, i.e. re-position-
ing of smoke detectors etc. to accommodate the changes within our building.

They always conduct themselves very professionally and work well together with other contractors to en-
sure a smooth process.

Without a doubt I would recommend this company to anyone looking for a professional and friendly ser-
vice.

Over the years I have got to know Rodney Picton and Andrew Picton I can’t speak highly enough of them. It
is a pleasure to do business with them.
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Sometimes referred to as an ‘Aspirating System’, High Sensitivity Smoke Detection (HSSD) is the most sen-
sitive form of smoke detection on the market, and is designed to give very early indication of an emerging
fire condition. This pre-emptive warning – before the transition into the flaming and heat stages – provides
the time necessary to take corrective action and avoid the danger, damage and disruption to operations
that a fire can cause.

Protecting your investment
Benefits of HSSD:

■ The incident can be dealt with through local corrective measures - e.g. powering down equipment
or use of portable fire extinguishers.

■ This helps to avoid the expense of automatic suppressant release, or downtime due to fire damage
or evacuation.

■ Blazequel HSSD systems can be integrated into the main fire protection system, with subsequent
levels of alarm being set for suppressant release or evacuation.

How HSSD Works
Stages of fire

1. Most fires start with some form of overheating.  At this stage fine particles are release as the com-
bustion process begins.

2. At this stage these particles are so small that they may not be detected by point type detectors,
and smouldering can continue for minutes, hours or even days before activating point type detec-
tors!  This incipient stage of smouldering fires provides the widest window of opportunity to detect
and control the spread of fire

3. HSSD units can be programmed to be up to 1000 times more sensitive than point type smoke de-
tectors, and will go through various alarm thresholds in these early stages, long before point type
smoke detectors will respond to the fire. See the diagram on the following page for more details>>

4. This gives the huge benefit of being able to detect and deal with an emerging fire situation long be-
fore any real damage is done.

Aspirating Detection

HSSD systems comprise an Air Sampling Unit (ASU) from which red air sampling pipework is routed
throughout the protected area, which can be as large as 2000 square metres.

Air is continuously drawn via apertures in the pipework to the ASU which uses laser technology to analyse
the air quality. At commissioning stage, the programmable threshold levels are set giving the facility for a
pre-alarm warning at a first threshold and full alarm at a second threshold.

Applications for HSSD include very high bay warehousing, environments which are subject to extremes of
temperature, e.g. cold stores, and areas with rapid air movement such as air conditioning plenum cham-
bers.

HSSD/Aspirating Systems
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Stages of Detection…

Before a fire breaks out it goes through a number of stages, releasing very fine
particles into the air even before the stages of smoke.  No other detector
except for an aspirating system will detect a fire at this incipient stage (which
happens to be the best window of opportunity to deal with the fire before any
damage is done).

This increased sensitivity (up to 1000 times more effective than point detec-
tion) means that fires can be detected and deal with quickly.  They are also a
very reliable method of detection, not prone to causing false alarms.

Smoke is continuously drawn through the pipes and back to the ASU where it
is taken through a number of cleansing filters.  This removes any dust particles
or impurities from the air, and the refined air is then drawn across the laser
sensors and analysed for signs of a fire.

When being tested a smouldering Joss Stick is held at the far end of the
sampling pipe - the alarm must then sound within two minutes to give a
warning in plenty of time to allow for persons to evacuate, or locate and fight
the fire where it is safe to do so.
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Linear Heat Detection

Blazequel HeatLine Linear Heat Detection (LHD) Systems utilize a heat sensitive wire which continuously
detects heat along its length, providing direct monitoring at the precise point of risk. The system is reliable,
flexible and has the ability to detect abnormal temperature variances before it develops into a fire situa-
tion. Our comprehensive LHD portfolio allows a vast range of both commercial and industrial fire and over-
heat risks to be protected, in ambient temperatures of – 40°C to + 200°C.

Benefits
■ Detection at point of risk.
■ Continuous operation within the most adverse environmental conditions.
■ Electrical and mechanical flexibility.
■ Integration with all types of central control systems.
■ The Blazequel HeatLine system incorporates a test point facility which is installed in an accessible

location adjacent each protected area.

Linear heat detection is used to protect harsh environments such as factory machine pit areas where con-
ventional forms of detection would be contaminated, and also in applications where inaccessible void ar-
eas require protection.

Floating Roof Tanks:

The petrochemical industry requires that tank fires
caused by the ignition of combustible gases are extin-
guished in a short time frame. A rim seal HeatLine de-
tection system provides a fast extinguishant response.

Cable Tunnels

High power cable installations at power stations, air-
port terminals, railway stations and any installations
requiring substantial power requirements can be pro-
tected by HeatLine sensor cables.

Conveyors

Overheating bearings on conveyor support rollers can
be a common cause of conveyor belt fires. HeatLine
systems can detect these overheat conditions quickly,
allowing interfaced devices to stop the belt and deal
with the incident before any real damage is done

Escalators

HeatLine system provides for the total protection of
escalators with coverage provided at all potential fire
risk areas i.e. drive motors , return roller bearings dust
collection trays and truss rollers.   Interfaced devices
can then initiate a sprinkler system

Bulk Storage

HeatLine “In rack“ protection at multiple levels ensures
rapid fire detection. As part of a pre action sprinkler
system, an advance warning of imminent sprinkler op-
eration may avoid unnecessary water damage to
stored goods.

Car Parks

The combustible materials used in the manufacture of
modern passenger vehicles results in fires that burn
more intensely and generate higher temperatures than
ever before. HeatLine installed in the ceiling detects
significant rises in temperature not just at localised
“hot spots” but over the entire length of cable.
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FIRE ALARMS - NEW INSTALLATION
Blazequel can install systems and solutions for every requirement, taking over
as your total one-stop-shop installer for fire, nurse call and other related
installations.  The advantage of this is obvious - everything is under the
Blazequel banner, and the entire project is managed for you!

Our huge range of available systems stretch from point detectors, through
to aspirating systems protecting up to 2000m² per unit.  Our experience
team of technicians and advisors will guide you and offer expert solutions,
right from design and specification through to the completion of the
project.

At Blazequel we always install open protocol fire alarms.  Our customers
stay with us because they like us - not because they can`t get away from
us!

Apart from choosing your ideal kind of detection, the ideal panel for your
installation must be chosen.  This is a serious consideration, and reflects
your long term requirements, as well as ensuring you get the flexibility
you require within a budget you can afford:

Conventional Systems:

Conventional fire alarm systems are normally installed in smaller buildings such as guest houses and
office/factory units.  In most alarm systems the building is broken up into separate areas, called zones.
When activated, lights on the panel will flash in the active zone and it may be necessary for the responsible
person to search the zone for the fire.

Addressable Systems

Addressable systems are the solution for larger installations. The in panel computer - which is pro-
grammed to the different detectors and call points- will not only show the zone that the fire is in but the
actual detectors(s) and call point(s) that have been activated. This means you can find the source of the fire
far more quickly, and deal with it before it becomes an uncontrollable blaze.

Cause and effect mapping can be programmed in to achieve phased evacuation and many other specific
requirements, which can be designed and interfaced with the alarm system to activate automatic fire fight-
ing systems, isolate the power supply to to specific machinery and much more – the flexibility of addressa-
ble fire alarm systems is almost unlimited…
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FIRE ALARMS -
SERVICING / MAINTENANCE
In today`s increasingly technological environment alarm systems are becoming increasingly complex -
particularly in larger facilities, where Analogue Addressable systems are installed.

Many fire protection companies find these systems outside their capabilities, or simply just don`t have
access to the alarm codes required to carry out the service and other works.  At Blazequel we can install,
service and maintain almost any system ever designed - even the notoriously complex Gent Vigillon and
Ziton panels are comfortably within our knowledge base.

You will benefit not only from our advanced knowledge and understanding of your system, but from our
superb customer service and competitive prices.

Listed below are a list of the most complex alarm systems we regularly service for many of our customers.
If you can`t find your panel amongst these don`t panic - just give us a call and we`d be glad to help.  As there
are so many different systems available we can`t list them all, but just the most complex ones!

■ Gent
■ Gent Vigillon
■ All other  Honeywell Alarms
■ Ziton

■ Menvier
■ Advanced
■ Morley

I am delighted to write about the quality of the work both the sales staff and the engineers have provided
the school since we first engaged the services of Blazequel in 2011.

We engaged Blazequel following a review of the school’s fire alarm system maintenance contractors. The
assistance Blazequel gave us during this process to understand the complex nature of our system (Our school
site has a number of individual buildings that are all controlled by a Ziton ZP3 system, this is radio linked
across the various remote zones) was first class. This level of service along the highly competitive cost was
easily the best presentation covering all the school’s needs.

During the time we have had Blazequel provide the service, a number of hardware and software issues,
which were previously unresolved, have been dealt with meticulously and expertly.

As a school using Public Funding it is essential that we find contractors that provide excellent value for
money. We have not only found a contractor that provides excellent service, we have found one, in
Blazequel, that does this for a much lower cost than our previous contractor and one we can trust - a win;
win; win for the school.

We are pleased to recommend Blazequel to school’s and businesses.

Signed version available on request

Testimonial… Springcommon School - Huntingdon

Still not convinced that we can help?  Read the testimonial below!
N.B. Ziton systems are recognised as being among the most complex in the world!



FIRE ALARMS
REPAIRING / UPGRADING
An often asked question is “Can I upgrade my existing alarm system rather than totally replace it”.

In reality the answer comes down to the exact circumstances surrounding your requirements and the
current state and age of the present alarm system - we are always prepared to give free advice on these
matters and have a wealth of experience to draw from.  The main point to be considered are:

CON`s for re-using current system

■ Fire alarm manufacturers always recommend that devices and systems should be replaced every 10
years.  After this time faults will often begin to appear in the panel, causing business downtime and
hassle.

■ This means that you may be investing in a system which will not give you it`s full value for money, if
you present system is already ageing.

■ Depending upon your requirements when the present system was first installed, the system and
panel may not be able to cope with the added burden of an upgraded system.  This could cause your
panel to blow, meaning a costly replacement and business downtime.

■ Fire alarms work 24 hrs, 7 days a week, 365 days a year… During this time they are continuously
receiving and monitoring signals from the various devices, and interfaced devices are making calcu-
lations while monitoring their environment for smoke particles, heat or flames.  You need to be
certain that you system will last until the next upgrade before it begins to fail, otherwise you could
find yourself having to upgrade twice!

PRO`s for re-using current system

■ It could save you a lot of money, compared to the cost of an entirely new alarm system.  It will
probably take quite a lot less time to upgrade rather than re-install, which means you can be up and
running again sooner.

■ Even if nothing else can be re-used the current wiring can often be utilised, just replacing the panel
and devices.  However, if the wiring contains faults there can be other costs incurred in fixing these.
Re-using wiring is a particularly attractive option in scenarios where the panel and devices have failed
due to age, but there are no expansion plans on the building and the wiring is is good condition.

■ You may have other expansion plans in the near future, such as dramatically extending the building,
or even moving premises.  If this is the case you may just want a more temporary situation to carry
you over until the next major expansion

Does your fire alarm comply?
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EMERGENCY ESCAPE LIGHTING
Emergency escape lighting is required to provide a sufficient level of illumina-
tion for persons to see their way to safety in the event of failure of the normal
lighting, specifically during the hours of darkness. When the power supply to
these units fails the backup batteries must be capable of maintaining the light
output for 3 hours.

Wide choices of fittings are available, from basic bulkhead versions to archi-
tecturally pleasing alternatives. Non-maintained emergency light fittings only
illuminate in the event of a power failure, while maintained emergency light
fittings can be switched to illuminate normally and in the event of power fail-
ure.

Emergency lighting is required to be tested on an ongoing basis and Blazequel
installs simple test key points to facilitate this routine task without disrupting
normal operations.

Contact us today for a free and highly competitive quotation for the 6 monthly
service on your emergency lighting!
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CALL SYSTEMS
Blazequel supply, install and maintain a wide range of
high quality nurse call systems and devices, offering
total solutions for a wide range of applications.  From
our powerful conventional systems, offering an effi-
cient solution to meet every budget, right through to
the most advanced addressable call systems the in-
dustry has to offer, Blazequel can do it all!

Bespoke requirements, such as panic attack fobs for
staff protection, surgery call signs and disabled toilet
alarms can be interfaced into the main system, with
an even more advanced range of motion and behav-
iour sensors for the mental health sector.

Other options available include directional emergency lighting and alternative forms of alerting patients,
such as flashing beacons, paging machines and vibrating under pillow pads for hard of hearing patients.

Conventional Systems

In its simplest form, the Blazequel Conventional Call System:

 • Allows the general public, a member of staff or a patient to call for assistance;

 • Confirms that the call has got through;

 • Makes sure the caller is visited; and, if required;

 • Allows extra or more urgent assistance to be summoned using an optional ‘emergency’ call facility.

However, the unrivalled flexibility and versatility of the 800 Series Call System means it can also be used to:

 • Inform staff that someone is being attacked via an optional infrared  ‘staff attack’ facility.

 • Monitor storage cupboards, cash offices and stock rooms for unauthorised  access.

 • Monitor doorbells, telephones and machinery for activation or failure.

 • Send notification of calls to hand-held paging equipment.

 • It a very powerful and flexible system, and will support up to 90 individual zones!

A huge range of devices for a extensive range of applications can be included in these systems, which are
designed to fit inside your requirements. Contact us today for a free site visit, assessment and quotation for
your new call system!

N.B. Don`t forget that these systems can be used in across a huge range of applications and are suitable for
use in hotels, leisure centres, nursing homes, shops, offices, etc.
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ADDRESSABLE CALL SYSTEMS
Blazequel`s most efficient access control system, Quantec is a powerful yet easy to use call system that
helps ensure vital communication throughout a building. In environments where efficiency is paramount,
Quantec delivers, helping save staff time, minimising disturbance and improving the quality of patient, cus-
tomer and/or employee care.

Recently updated to include a host of new features, the way the system operates can be tailored to suit a
care facility's specific requirements. For example, different day, night and call divert arrangements can be
easily accommodated to meet the exact operational needs and precise layout of any building.

This flexibility, coupled with many other advanced features such as multiple call levels, free built-in data-
logging, simple system reprogramming and full monitoring of all network devices, makes Quantec the obvi-
ous choice for nursing homes, hospitals, health centres and many other private and public sector
establishments.

Key features:

■ Multiple call levels - including Standard, Ensuite, Help Required, Emergency, Attack, Presence & At-
tendance

■ Wide range of system components - including programmable call points, ceiling pulls, monitoring
points, displays, infrared ceiling receivers, radio receivers, staff attack transmitters and neck pen-
dants (now with User ID), overdoor lights and sounders

■ Flexible call routing - Quantec can be tailored to suit a site’s exact operational requirements, what-
ever they may be

■ Call accept - Saves valuable time by preventing more than one member of staff responding to the
same call

■ Automatic call divert - Transfers any unanswered calls to other areas to ensure they are responded
to within a pre-determined time

■ Follow-me lights - Illuminates overdoor lights and corridor lights in sequence to visually guide staff
to the source of a call

■ Staff presence - Helps managers, matrons and carers locate their colleagues by showing where they
are working

THE Blazequel Solution…
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Addressable Call Systems (Cont.)

■ Call follower sounders - Informs staff that other calls are waiting by sounding a soft tone in all
occupied rooms (optional)

■ Night mode - Allows Quantec to work in a totally different way at night, providing for fewer staff and
reduced sound levels

■ Infrared staff protection - Quantec’s optional infrared security transmitters can help protect staff
against disturbed patients, intruders and aggressive visitors

■ ‘Surveyor’ data analysis software - Allows managers to output custom reports on longest calls,
busiest shifts, most visited rooms, etc., to a desktop PC

■ Optional paging facilities - Optional alphanumeric and tone-only paging facilities available for carers
on the move (DECT telephone capability also available)

■ Device monitoring - Quantec constantly supervises all network devices and informs you of any
problems, reducing maintenance time and costs

■ Laptop programmable system controller - Allows Quantec to adapt to your changing requirements
with no expensive rewiring, no mess and no fuss

■ Easy to install & expand -Quantec’s ‘two wire’ data transfer system makes it ideal for new and
established sites where existing wiring can often be utilised

■ Universal programming devices - Allows optional third-party switch assemblies to be interfaced to
Quantec for optional compliance with HTM 08-03

■ Tried, trusted & respected - From large NHS trusts to renowned nursing home groups, Quantec is
specified by some of the UK’s most prestigious care providers

EASY TO USE

From the moment Quantec is up-and-running, you will begin to reap the benefits of the most advanced,
versatile and affordable call system on the market.  Quantec’s easy-to-read backlit displays show the precise
location of all relevant incoming calls and indicate their presence via a gentle unobtrusive alarm tone. Should
you visit a room only to find additional assistance is required, simply reach across to the nearest call point
to make a ‘help required’ or ‘emergency’ call. Quantec will prioritise your call, show it on all relevant displays
and indicate its higher priority with a more urgent alarm tone easily recognisable by fellow staff.

CLEAR & CONCISE

To say Quantec is easy to use is an understatement. Despite its many features, it is one of the easiest to use
call systems ever manufactured. Calls can be made from a variety of devices including tail call leads, ceiling
pulls and pressure pads, each designed to suit different levels of patient dexterity. Once triggered, calls are
reset at the room from which they were made via a button or magnetic reset key. A confidence light on the
bedhead reassures patients that calls have been registered, and for those prone to wander, door monitoring
points and portable movement detectors can provide added protection.

A PRICELESS ASSET

Quantec’s unparalleled reliability and feature-rich devices will combine to make your premises more cost-
efficient and allow you to provide the highest standards of modern patient care. The system exceeds current
registration requirements in all areas with features such as staff presence, call accept and automatic call
divert all provided as standard. From large NHS trusts to renowned nursing home groups, Quantec is
specified by some of the UK’s most prestigious care providers, all of whom are benefiting from the UK’s most
versatile call system.
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DISABLED PERSONS TOILET ALARM
The installation of a disabled person’s toilet alarm/emergency assist-
ance alarm is recommended for many shops, leisure centres, hotels,
museums, churches, theatres and other public buildings to comply
with the Equality Act 2010, Care Standards Act, BS8300 and the Eng-
lish Tourism Councils National Accessibility Scheme.
Fixfire offers a wide range from systems designed for a single toilet to
centrally controlled systems for larger buildings where a central con-
trol panel may be required adjacent to the main reception to alert
the receptionist in the event of activation of any disabled toilet alarm
in the building.
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DISABLED REFUGE SYSTEMS
Disabled refuge alarm systems are designed to provide robust fire resistant audio communication between
the Fire Service or any person involved with the rescue operation, and wheelchair-bound persons who may
be trapped on upper floor levels in a fire situation.

The system comprises a main control station with integral telephone and outstations which are strategically
positioned within each refuge area – typically adjacent to staircases on upper floor levels.

During an evacuation, wheelchair users can call for assistance from the nearest available outstation. At the
main control unit, the person responding can identify the respective outstation location via the LCD readout
and communicate with the caller, determining where assistance is required the most, and assuring the caller
that assistance is on it`s way.

Disabled refuge alarm systems are normally required to satisfy Building and Disability Discrimination Act
regulations in new buildings.
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INDUCTION LOOP SYSTEMS
Audio-Frequency Induction Loop Systems (AFILS)

Blazequel offers a complete range of Audio-Frequency Induction Loop Systems (AFILS) from portable units
to fully installed fixed installations - However small or large your application, you can have absolute
confidence that Blazequel will deliver the best solution for you.

The whole process from initial consultation through In-house system design, installation and commissioning
is cared for by an experienced team – each member sharing the vision to provide you with First Class
Customer Care and Service at every stage.

Every application is considered on its own merits in view of providing the best and most affordable and
compliant solution.

What are AFILS?

Audio-frequency Induction Loop Systems (AFILS) allow hearing impaired people to hear more clearly. Most
hearing aids have a ‘T’ or ‘MT’ switch which allows them to pick up the electromagnetic field generated by
an induction loop system. The hearing aid converts this signal into a sound suited to its user’s specific hearing
requirements. Any person with a hearing aid positioned within or near the loop (see example schematics
below) can hear the loop signal by switching their hearing aid to the correct
position, allowing them to participate more effectively in general conversa-
tion, ordering goods or services, listening to public performances, etc.

Are they mandatory?

According to Action On Hearing Loss (formerly the Royal National Institute for
the Deaf (RNID)):-

• Over 10 million people (one in six of the UK population) are deaf or hard of
hearing.

• An estimated 2 million of these people have hearing aids.

Lobbying by such organisations has led to increased awareness of the difficul-
ties faced by the hearing impaired, so much so that numerous Standards,
Acts and Schemes now recommend the provision of auxiliary aids such as
induction loop systems for the hard of hearing in new buildings and
retrospectively in existing establishments.

FIRE PROTECTION SPECIALISTS
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FIRE DOOR CLOSING AND HOLDBACK
SOLUTIONS

FIRE DOORS AND THE LAW
The practice of wedging fire doors open is possibly the most common and serious breach of fire
safety in premises today. If fire strikes, fire doors are critical to limiting its spread and every fire door
must either be kept shut using an effective closer or fitted with an approved holdback device.

Blazequel provide a range of closing and holdback solutions for every application, however simple or
complex.

HYDRAULIC DOOR CLOSER'S

Under the Regulatory Reform (Fire Safety) Order, 2005
all fire doors must be fitted with an effective
closing device and clearly marked with a fire
door sign.

Blazequel provide a wide range of high quality
hydraulic door closing devices - the most effective
way of keeping your fire doors shut.

A - This is one of our toughest products
and comes with a 10 year guarantee* and
comply's with (and is fire rated for one
hour to) BSEN1634:1.  This very robust
piece of equipment can close doors of up to 60kg
weight!

Contact us today for more details on 01234 357357 or
email us at sales@blazequel.com.

*Terms and conditions of use apply

FOR AN EVEN MORE COMPLETE SOLUTION CHECK OUT OUR
ELECTROMAGNETIC DOOR CLOSING RANGE ON THE NEXT PAGE!

A

Fire Door Holdback Systems
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ACOUSTICALLY ACTUATED DOOR RETAINER

This is a economical and effective method of retaining fire doors, and is activated to
release the fire door when it senses the fire alarm sounding.  These are quick and easy to
install, and being battery operated do not require any untidy or costly external wiring.

However, it must be noted that this does not replace a hydraulic door closer; and is
subject to the alarm sounder functioning properly - if this does not happen the door will
not close.  One other drawback with this system is the fact that the batteries have to
replaced on a regular basis, incurring further costs and hassle.

ELECTRO-MAGNETIC FREESWING DOOR CLOSER

Electromagnetic door systems are the total solution to every problem in this area.  A single unit, they look very
like the standard hydraulic door closer, and combine the functions of a door closer and a door retainer into a
single unit.  This is obviously much more aesthetically appealing than having additional units on the door and
return wall.

In the normal / standby mode, the hydraulic closer function is disabled.  In the event of
activation of the fire alarm system, the hydraulic closer function is enabled again,
shutting the door and containing the fire.

The outstanding advantages are:

1. Two alternative set up modes available as standard;

FreeSwing mode
- Removes the hydraulic door closer action so that in stand-by mode the door can be
easily opened/closed and the angle of the door can be changed to any position.

MAGNETIC DOOR RETAINER

The standard Magnetic Door Retainer unit is the traditional approved method of holding
open a fire door.  The units are wired on a dedicated circuit interfaced electrically with
the fire alarm, and release automatically if the power supply is removed (i.e. on activa-
tion of the Fire Alarm System).  These units normally require a return wall for mounting
although depending on the circumstances, a floor mounting version and chain mecha-
nism are also available.

This is an advantageous option for a fully compliant system - particularly if the hydraulic
door closer's are already in place - which will release automatically in the event of a power failure, and in this
sense is a step above acoustically actuated units.  However, it only holds the door in a fully open position, and
does not remove the action of a hydraulic door closer, which would have to be installed separately.

FIRE DOOR CLOSING SYSTEMS
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Hold-Open Mode

1. Door is held open and only closes on activation of the Fire Alarm System.

2. As the unit is fitted directly to the door, there is no requirement for a return wall.
3. Releases automatically in the event of failure of the mains supply.
4. Incorporates local release switch to enable mechanism to be
tested/manually released.
5. Does not require the installation of a separate door closer as with
other alternatives.
6. Available in wide range of metallic and RAL colour finishes.

HM Government (Fire Safety Risk Assessment Guide for Residential Care Premises – ISBN-13:978
1 85112 818 1).

Page 126 states as follows:

“In all cases the automatic device should release the fire-resisting door allowing it to close effective-
ly within its frame when any of the following conditions occur:

- the detection of smoke by an automatic detector;
- the actuation of the fire detection and alarm system by manual means e.g. operation of break
glass call point;
- any failure of the fire detection and alarm system;
or
- any electrical power failure.

Office of the Deputy Prime Minister – The Building Regulations 2000 – Approved Document M

Page 34 states as follows:

Internal doors will satisfy Requirement M1 or M2 if:

- Fire doors, particularly those in corridors, are held open with an electro-magnetic device, but self-
close when activated by smoke detectors linked to the door individually, or to a main fire/smoke
alarm system;
- The power supply fails;
- Activated by a hand-operated switch;
- Fire doors, particularly to individual rooms, are fitted with swing-free devices that close when acti-
vated by smoke detectors or the building’s fire alarm system, or when the power supply fails.

SURROUNDING LEGISLATION
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FREE DOWNLOADS…

CONTACT US
Blazequel

Jaguar House

Shuttleworth Road

Bedford

MK41 OEP

P: 01234 357357

F: 01234 355190

E: sales@blazequel.com

W: www.blazequel.com

FOR MORE INFORMATION CALL US ON
01234 357357 TODAY, SEND US AN EMAIL
OR VISIT OUR  WEBSITE!

NAME *

E-MAIL *

POSTCODE

TOWN / CITY *

ADDRESS

SUBJECT *

MESSAGE

COMPANY *

PHONE *

FIRE EXTINGUISHERS
The weekly checks on your Fire Fighting Equipment are simple and quick to carry out.
In this sheet your obligations are clearly stated, along with an easy to use record sheet.

FIRE ALARMS
Apart from the daily check on the panel to ensure that no faults are showing, the
responsible person must activate the fire alarm once a week, by using the test key
provided.  This helps to ensure that sounders are functioning and that the system is in
working order.

EMERGENCY LIGHTING
Every day the responsible person must check that all charging lights are illuminated,
and on a monthly basis a simulated power failure should be carried out to ensure all
lights function without the mains electricity flow.

Below is a FREE aid to compliance with the Regulatory Reform Order (2005), in the form of print quality download-able
record sheets for the three most commonly encountered product areas of our industry.  These clearly state the duties
and obligations of the responsible person, with a clear easy to use record table format.  Keeping up to date records of
your checks on the fire equipment is considered essential, and if visited by the fire officer you may be required to show
proof of compliance.

http://www.blazequel.com
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FIRE ALARM SILENCING ADVICE
BELOW  IS SOME USEFUL ADVICE THAT EVERY RESPONSIBLE / COMPETENT
PERSON SHOULD KNOW!

Silencing a faulty fire alarm may not be required very often, but when you need to carry out
the procedure you`ll be glad you took the time to learn:

1. Your alarm will operate either by a code or a key.  Make sure you know your alarm
code, or have the key somewhere to hand in case of emergencies

2. Turn the key to operate, or type the code in

3. Press the silence button - the alarm should make no more noise than a warning beep.

4. The temptation is often to press ‘RESET’ immediately.  Leave this stage for at least an
hour, so if the fault has been caused by dust ingress it may have cleared so the alarm
won`t reactivate again.  If the problem persists contact our experienced advisors at
Blazequel on 01234 357357
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TERMS AND CONDITIONS OF USE
1. Any product information given in this document is of a generic nature, and although correct at the

time of publication, Blazequel reserves the right to change or modify it`s product ranges at any
time, replacing product lines for other alternatives of equal quality.

2. Any advice given in the operation of fire alarms is of a generic nature, and due to the huge com-
plexity and range of fire alarm systems on the market may not work for all situations.

Copyright © Blazequel 2012.

No part of this documents may be copied or reproduced, in part or in whole without the written permis-
sion of Blazequel.  Blazequel will not hesitate to take appropriate legal action if it rights in this respect are
infringed.
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